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Springfit Academy Privacy Policy

Springfit Academy does not share your information with third parties with the exception of Springfit
Gymnastics and Trampoline Clubs of which we are a branch of. We only store information which is
used in relation to the management of coaching teams you or your child are part of at our Clubs and
do not hold or collect any payment information. We have a clear and open privacy policy detailing
how your information is used in line with Data Protection regulations in the UK and EU as detailed
below:

What is Collected?

We record contact details including name, address, contact telephone numbers and email
addresses. We also note the gender and date of birth of members and any medical information
coaches may need to be aware of. We do not collect any of your payment information. This aspect is
handled by our payment supplier who specialise in the secure online capture and processing of
credit/debit card transactions. Your email address is shared with Worldpay in order to confirm
payment details. We may collect information anonymously about users interaction with our website
through Google Analytics.

Who is Collecting it?

Springfit Academy is the organisation controlling data collection and processing for members who
have signed up to activities at our Clubs.

How is it Collected?
We collect information only when you submit it to us through one of our contact or enquiry forms.

Why is it being Collected?

We collect your contact information in order to effectively communicate with you, we may need to
collect other information such as date of birth for our obligations when completing DBS applications
and parental permissions.

How will it be used?
We may use your personal information to:

o Keep you informed about important Academy news and information
o Provide you with information about courses and job opportunities
o Process orders that you have submitted

o To carry out obligations arising from any contracts entered into by you and us

Who will it be shared with?

Springfit Academy never share your personal information with any third parties other Springfit
Gymnastics and Trampoline Clubs (which we are a branch of) and within internal systems used in
administration.
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How does this affect you?
You will only receive emails or contact from Springfit Academy.

What are your rights?

Unless subject to an exemption under the GDPR, you have the following rights with respect to your

personal data:

o

o

o

The right to request a copy of your personal data which Springfit Academy holds
about you;

The right to request that Springfit Academy corrects any personal data if it is found
to be inaccurate or out of date;

The right to request your personal data is erased where it is no longer necessary for
Springfit Academy to retain such data;

The right to withdraw or restrict your consent to the processing at any time;

The right to request that the data controller provide the data subject with his/her
personal data and where possible, to transmit that data directly to another data
controller, (known as the right to data portability).

The right, where there is a dispute in relation to the accuracy or processing of your
personal data, to request a restriction is placed on further processing;

The right to object to the processing of personal data;

The right to lodge a complaint with the Information Commissioners Office.

To exercise any of these rights, please contact the Data Protection Officer at Springfit Academy as

detailed below.

Contact Details
The Data Protection Officer at Springfit Academy is Adam Reynolds who can be contacted by:

Email: academy@springfit.org

Phone: 0203 478 0203
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